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DEGREES
	DEGREE
	DISCIPLINE
	INSTITUTION
	YEAR

	Ph.D.
	Communication/Business Administration
	The Ohio State University
	1987

	M.A.
	Communication
	The Ohio State University
	1985

	B.A., Summa cum laude
	Organizational Communication/Theatrical Dance
	Western Michigan University
	1983



EXPERIENCE
	RANK/POSITION
	DEPARTMENT
	INSTITUTION/ORGANIZATION
	PERIOD

	Professor, Tenured
	Communication
	North Carolina State University
	2007-

	Professor, Tenured
	Communication Studies
	The University of Kansas
	2002-2007

	Faculty Ombudsperson
	Academic Affairs
	The University of Memphis
	2000-2002

	Professor
	Communication
	The University of Memphis
	2000-2002

	Associate Professor, Tenured
	Communication
	The University of Memphis
	1997-2000

	Associate Professor
	Communication
	The University of Memphis
	1994-1997

	Assistant Professor
	Communication
	The University of Memphis
	1992-1994

	Assistant Professor
	Communication
	Baylor University
	1990-1992

	Assistant Professor
	Communication
	University of South Alabama
	1987-1990

	Senior Analyst
	
	The Federal Reserve Bank of Kansas City
	1980-1981

	Staff Analyst
	
	The Federal Reserve Bank of Kansas City
	1978-1980



HONORS/AWARDS
	HONOR/AWARD
	INSTITUTION/COMPANY/ORGANIZATION
	YEAR

	[bookmark: _Hlk512780786]Finalist, Outstanding Graduate Faculty Mentor Award
	 North Carolina State University
	2018

	Top Paper
	Group Communication Division, National Communication Association, Bonito, J. & Keyton, J.,  Introduction to Machine Learning: Teaching Computers to Code Group Interaction Data
	2017

	Honorable Mention, Dennis Gouran Research Award 
	Group Communication Division, National Communication Association. Facilitating Social Support: Member-leader communication in a breast cancer support group. 
	2016

	
	
	

	Best Edited Book Award
	Communication Apprehension and Competence Division, National Communication Association. For A. F. Hannawa & B. H. Spitzberg (Eds.), Communication competence. Berlin, Germany: De Gruyter Mouton. One chapter in this edited book.
	2016

	Career Achievement Award
	Group Communication Division, National Communication Association.
	2015

	Stanley L. Saxton Applied Research Award
	J. Ervin, J. Bonito, & J. Keyton, Investigating the Link Between Teamwork and Performance in First Lego League Teams.
	2015




	Top Paper
	Group Communication Division, National Communication Association. Ervin, J., Bonito, J. A., & Keyton, J.. Intra- and interpersonal characteristics of group discussion: Application of the latent group model to a series of meetings. 
	2014

	Top Paper Finalist, INGRoup
	An investigation of role-related participation in product design teams: Individual- and group-level trends.
	2014

	Dennis Gouran Research Award
	Group Communication Division, National Communication Association. For Bonito, J. A., Ruppel, E. K., & Keyton, J. (2012). Reliability estimates for multilevel designs in group research. Small Group Research, 43, 443-467. 
	2013

	Friend of INGRoup
	Interdisciplinary Network for  Group Research
	2013

	Gerald M. Phillips Award for Distinguished Applied Communication Scholarship
	National Communication Association
	2011

	Textbook of the Year Award
	Organizational Communication Division, National Communication Association
	2011

	Distinguished Award for a Special Journal Issue
	Applied Communication Division, National Communication Association. For special issue of Small Group Research, “Jury Deliberation in a Capital Murder Case” 
	2011

	College of Humanities and Social Sciences, NC State
	Outstanding Research Award
	2011

	Department of Communication, NC State
	Outstanding Graduate Faculty Award
	2011

	NC State Alumni Outstanding Research Award
	Nominee, College of Humanities and Social Sciences
	2011

	Stanley L. Saxton Applied Research Award
	J. Keyton & S. J. Beck, Facilitating social support: Member-leader communication in a breast cancer support group.
	2010

	Ronald M. Entman Award for Excellence in Communication Research 
	Department of Communication, North Carolina State University
	2010

	Byron A. Alexander Graduate Mentor Award
	College of Liberal Arts & Sciences, University of Kansas
	2007

	Top Paper
	Training & Development Division, National Communication Association. Pilgram, M. G., & Keyton, J. Effects of instructional strategies on knowledge and behavioral identifications in sexual harassment training.  
	2007

	Top Paper
	Organizational & Professional Communication Division, Central States Communication Association. Bisel, R. S., Ford, D. J., & Keyton, J. Unobtrusive control in a leadership organization: Integrating control and resistance.
	2007

	Top Three Paper 
	Group Communication Division, National Communication Association.  Warren, R., Keyton, J., Alexander, A., & Behrend, D. Work and Play Well with Others: Group Behavior in Television Sitcoms. 
	2005

	Ernest Bormann Research Award
	Group Communication Division, National Communication Association for Group Communication in Context: Studies of Bona Fide Groups, L. R. Frey (Ed.). One co-authored chapter in this edited collection.
	2004

	Alumni Achievement Award
	Western Michigan University College of Arts & Sciences
	2004

	Federation Prize
	Central States Communication Association
	2004

	Ernest Bormann Research Award
	Group Communication Division, National Communication Association for New Directions in Group Communication, L. R. Frey (Ed.). One co-authored chapters in this edited collection.
	2003




	William F. Eadie Outstanding Applied Communication Research Article Award 
	Applied Communication Division, National Communication Association. Keyton, J., Ferguson, P., & Rhodes, S. C. (2001). Cultural indicators of sexual harassment. Southern Communication Journal, 67, 33-50.
	2002

	Honorable Mention, Ernest A. Lynton Award for Faculty Professional Service and Academic Outreach
	New England Resource Center for Higher Education
	2001

	Inductee, Outstanding Alumni Academy
	Western Michigan University, Department of Communication
	2001

	Ernest Bormann Research Award
	Group Communication Division, National Communication Association for a special guest edited issue of Small Group Research (Relational Issues in Groups). Guest editor, volume 31(4), 2000.
	2001

	Ernest Bormann Research Award
	Group Communication Division, National Communication Association for The Handbook of Group Communication Theory and Research, L. R. Frey, D. S. Gouran, and M. S. Poole (Eds.). One single authored and one co-authored chapters in this edited collection.
	2000

	Top Three Paper
	Applied Communication Division, National Communication Association. Keyton, J., Ferguson, P., & Rhodes, S. C. Validity and effectiveness of sexual harassment training.
	2000

	Outstanding Scholar
	Communication Theory Division, Southern States Communication Association
	1999

	Nominee, Distinguished Teaching Award
	University of Memphis
	1998

	Honorary Inductee
	National Order of Omega, University of Memphis
	1997

	Top Paper
	Keyton, J., & Kilgore, W. Assessing interpersonal communication skills in preparing women for work.  Interpersonal Communication Division, Southern States Communication Association, Savannah.
	1997

	Professor of the Year
	Mortar Board, University of Memphis
	1996

	Honorary Inductee
	Omicron Delta Kappa, University of Memphis
	1996

	Gerald R. Miller Distinguished Book Award
	Speech Communication Association Interpersonal and Small Group Communication Division for Group Communication in Context: Studies of Natural Groups, L. R. Frey (Ed.). Co-authored chapter in this edited collection.
	1995

	Top Three Paper
	Keyton, J., & Rhodes, S. C.  One more time: What is sexual harassment? Applied Communication Division, Southern States Communication Association, New Orleans.
	1995

	Top Three Paper
	Keyton, J., Burchfield, M., Fondren, B., Lee, D., Peters, A., & Skidmore, D.  "I can't believe that just happened": A look at embarrassability and remedial strategies of others. Communication Theory Division, Southern States Communication Association, New Orleans.
	1995

	Honorable Mention, Distinguished Book Award
	Speech Communication Association Applied Communication Section for Innovation in Group Facilitation:  Applications in Natural Settings, L. R. Frey (Ed.). Single authored chapter.
	1994

	Distinguished Book Award
	Speech Communication Association, Applied Communication Section for Group Communication in Context:  Studies of Natural Groups, L. R. Frey (Ed.). Co-authored chapter in this edited collection.
	1994




	Top Paper
	Keyton, J., & Rhodes, S. C.  Alternative perspectives on sexual harassment research. Applied Communication Section, Speech Communication Association, New Orleans.
	1994

	Top Four Paper
	Keyton, J., & Kalbfleisch, P. J. Building a normative model of women's mentoring relationships. Communication Theory Division, Southern States/Central States Joint Convention, Lexington.
	1993

	Top Paper
	King, K. L., & Keyton, J.  An evaluation of Corporation Alpha's training program "managing  the work force of the 90s." Applied Communication Division, Southern States Communication Association, San Antonio. 
	1992

	Milton Dickens Award
	Cegala, D. J., Dewhurst, M., Galanes, G. J., Burggraf, C., Mosier Thorpe, J., Keyton, J., & Makay, L. (1989). Study of participants’ judgments of topic change during conversation: Global versus local definitions. Communication Reports, 2, 62-71.
	1992

	Top Three Paper
	Springston, J. K., Keyton, J., Leichty, G. B., & Metzger, J. Field dynamics and public relations theory: Toward the management of multiple publics. Commission on Public Relations, Speech Communication Association, Atlanta. 
	1991

	Top Paper
	Keyton, J.  Who's annoying who? Problems in organizational groups. Applied Communication Division, Southern States Communication Association, Tampa.
	1991

	Outstanding Faculty Member
	Alpha Lambda Delta, University of South Alabama
	1989

	Top Paper
	Keyton, J. Evaluating individual group member satisfaction as a situational variable. Communication Theory Division, Southern States Communication Association, Louisville. 
	1989

	Research Award
	American Society of Training and Development, Columbus, OH chapter
	1987

	Outstanding Young Woman of America
	
	1986, 1987

	Honorable Mention,
	Student Papers Division, International Teleconferencing Association
	1986

	Top Student Paper
	 Keyton, J. Extrapolating a dyadic model to small group methodology: Validation of the Spitzberg and Cupach model of communication competence. Interpersonal and Small Group Communication Division, Speech Communication Association, Chicago.
	1986

	Outstanding Graduate Student Award for Graduate Teaching and Graduate Study
	Instructional/Development Communication Division, International Communication Association

	1985

	Finalist
	The Ohio State University Graduate Teaching Association Competition
	1985



TEACHING EXPERIENCE	
	SUBJECT 
	INSTITUTION

	Organizational Communication U
	North Carolina State University

	Qualitative Research Methods G
	North Carolina State University

	Seminar in Applied Communication U
	North Carolina State University

	Organizational Communication Theory G
	North Carolina State University

	Training and Development G
	North Carolina State University

	Organizational Culture G
	North Carolina State University

	Communication Theory & Philosophy G
	North Carolina State University

	Quantitative Research Methods U G
	North Carolina State University

	Communication Research Methods U
	North Carolina State University

	Seminar in Group and Team Communication G
	North Carolina State University

	Communication Theory G
	North Carolina State University

	Independent Study U G
	North Carolina State University

	M.S. Thesis
	North Carolina State University

	Introduction to Research Methods G
	University of Kansas

	Groups and Teams G
	University of Kansas

	Organizational Training G
	University of Kansas

	Introduction to Communication Studies U
	University of Kansas

	Comparative Theory G
	University of Kansas

	Gender Issues in Organizational Communication G
	University of Kansas

	Macro Theories in Organizational Communication G
	University of Kansas

	Quantitative Research Design G
	University of Kansas

	Content and Interaction Analysis G
	University of Kansas

	Organizational Communication U
	University of Kansas

	Organizational Culture and Change U & G
	University of Kansas

	Problem Solving in Teams and Groups U
	University of Kansas

	Directed Studies U & G
	University of Kansas

	Introduction to Human Communication U
	University of Memphis

	Methods of Communication Analysis U
	University of Memphis

	Directed Studies in Communication U
	University of Memphis

	Group Discussion U
	University of Memphis

	Communication in Organizations U & G
	University of Memphis

	Small Group Communication U & G
	University of Memphis

	Communication Theory G
	University of Memphis

	Introduction to Research in Communication G
	University of Memphis

	Quantitative Research Methods G
	University of Memphis

	Social-Sexual Behavior in Organizations G
	University of Memphis

	Seminar in Communication Research (Qualitative Methods) G
	University of Memphis

	Seminar in Group Communication
	University of Memphis

	Seminar in Organizational Communication (Macro Issues) G
	University of Memphis

	Seminar in Organizational Communication (Organizational Groups) G
	University of Memphis

	Seminar in Organizational Culture & Change G
	University of Memphis

	Independent Studies in Communication U & G
	University of Memphis

	Special Projects G
	University of Memphis

	Major Area Paper G
	University of Memphis

	Thesis G
	University of Memphis

	Dissertation G
	University of Memphis

	Communication and Group Process U
	Baylor University

	Interviewing U
	Baylor University

	Organizational Communication U
	Baylor University

	Internship in Speech Communication U
	Baylor University

	Special Problems in Oral Communication U
	Baylor University

	Modern Communication Theory G
	Baylor University

	Seminar in Small Group Communication G
	Baylor University

	Problems in Oral Communication G
	Baylor University

	Thesis G
	Baylor University

	Introduction to Human Communication Theory U
	University of South Alabama

	Small Group Discussion U
	University of South Alabama

	Directed Studies in Organizational Communication U
	University of South Alabama

	Advanced Research Methods (Focus Groups) U
	University of South Alabama

	Communication and Group Processes U & G
	University of South Alabama

	Directed Studies in Organizational Communication U
	University of South Alabama

	Foundations of Graduate Study in Communication G
	University of South Alabama

	Directed Studies in Organizational Communication G
	University of South Alabama

	Thesis G
	University of South Alabama

	Small Group Communication U
	The Ohio State University

	Communication in Decision Making U
	The Ohio State University



PUBLICATIONS

Books

Keyton, J. (2019). Communication research: Asking questions, finding answers (5th ed.). New York, NY: McGraw-Hill.

Keyton, J., & Beck, S. J. (2018). Communicating in groups and teams: Strategic interactions. San Diego, CA: Cognella.

Scott,  C. R., Lewis, L. , Barker, J.,  Keyton, J., Kuhn, T., & Turner, P. (Eds.). (2017). The international encyclopedia of organizational communication. Malden, MA: Wiley-Blackwell. doi:10.1002/9781118955567

Keyton, J. (2015). Communication research: Asking questions, finding answers (4th ed.). New York, NY: McGraw-Hill.

Keyton, J. (2015). Instructor’s manual for Communication research: Asking questions, finding answers (4th ed.). New York, NY: McGraw-Hill.

Keyton, J. (2011). Communication and organizational culture: A key to understanding work experiences (2nd ed.). Thousand Oaks, CA: Sage.

Keyton, J. (2011). Communication research: Asking questions, finding answers (3rd ed.). New York, NY: McGraw-Hill.

Keyton, J. (2011). Instructor’s manual for Communication research: Asking questions, finding answers (3rd ed.). New York, NY: McGraw-Hill.

Keyton, J., & Shockley-Zalabak, P. (Eds.) (2010). Case studies for organizational communication: Understanding communication processes (3rd ed.).  New York: Oxford University Press.

Keyton, J. (2006). Communicating in groups: Building relationships for group effectiveness (3rd ed.). New York, NY: Oxford University Press.

Keyton, J. (2006). Instructor’s Manual for Communicating in groups: Building relationships for group effectiveness (3rd ed.). New York, NY: Oxford University Press.

Keyton, J. (2006). Communication research: Asking questions, finding answers (2nd ed.). New York, NY: McGraw-Hill.

Keyton, J. (2006). Instructor’s manual for Communication research: Asking questions, finding answers (2nd ed.). New York, NY: McGraw-Hill.

Keyton, J., & Shockley-Zalabak, P. (Eds.) (2006). Case studies for organizational communication: Understanding communication processes (2nd ed.).  Los Angeles, CA: Roxbury Publishing.

[bookmark: OLE_LINK1]Keyton, J. (2005). Communication and organizational culture: A key to understanding work experiences. Thousand Oaks, CA: Sage.

Keyton, J., & Shockley-Zalabak, P. (Eds.) (2004). Case studies for organizational communication: Understanding communication processes.  Los Angeles, CA: Roxbury Publishing.

Keyton, J. (2002). Communicating in groups: Developing relationships for effective decision making (2nd ed.). Boston, MA: McGraw-Hill.

Keyton, J. (2002). Instructor’s Manual for Communicating in groups: Developing relationships for effective decision making (2nd ed.). Boston, MA: McGraw-Hill.

Keyton, J. (2001). Communication research: Asking questions, finding answers. Mountain View, CA: Mayfield.

Keyton, J. (2001). Instructor’s Manu77al for Communication research: Asking questions, finding answers. Mountain View, CA: Mayfield.

Keyton, J. (1999).  Group communication: Process and analysis. Mountain View, CA: Mayfield.

Keyton, J. (1999). Instructor’s Manual for Group communication: Process and analysis. Mountain View, CA:
Mayfield.

Invited encyclopedia entry

Keyton, J. (2017). Collaboration. In C. R. Scott, L. Lewis, J. Barker, J. Keyton, T. Kuhn, & P. Turner (Eds.), The International Encyclopedia of Organizational Communication. Malden, MA: Wiley-Blackwell. (6500 words).
 
Keyton, J. (2017). Organizational culture. In C. R. Scott, L. Lewis, J. Barker, J. Keyton, T. Kuhn, & P. Turner (Eds.), The International Encyclopedia of Organizational Communication. Malden, MA: Wiley-Blackwell. (9400 words).

Keyton, J. (2015). Organizational culture. In E. W. Donsbach (Ed.), The concise international encyclopedia of communication [online]. Malden, MA: Wiley-Blackwell. 

Keyton, J. (2008). Organizational culture. In E. W. Donsbach (Ed.), The international encyclopedia of communication (Vol. 8, pp. 3448-3454). Malden, MA: Wiley-Blackwell. doi:10.1111/b.9781405131995.2008.x

Refereed journal publications and book chapters

Ervin, J., & Keyton, J. (in press). Group decision making and collaboration. In J. MacDonald & R. Mitra (Eds.), Organizational communication theory and practice: Current trends and future directions. Routledge. 

Keyton, J. (in press). Interaction analysis: An introduction. In E. Bruner, M. Boos, & Kolbe, M. (Eds.), Cambridge handbook of group interaction analysis. Cambridge, UK: Cambridge University Press.

Keyton, J. (in press). Interaction process analysis: An introduction. In E. Bruner, M. Boos, & Kolbe, M. (Eds.), Cambridge handbook of group interaction analysis. Cambridge, UK: Cambridge University Press.

Bonito, J. A., & Keyton, J. (in press). Teaching computers to code group interaction data: Introduction to machine learning. In E. Bruner, M. Boos, & Kolbe, M. (Eds.), Cambridge handbook of group interaction analysis. Cambridge, UK: Cambridge University Press.

[bookmark: _Hlk485991863]Keyton, J. Harned, G., Jones, P., Streck, S., & Schill, D. (in press). Understanding web search behavior for analytical tasks. Journal of Intelligence and Analysis.
 
Lehmann-Willenbrock, N., Hung, H., & Keyton, J. (2017). New frontiers in analyzing dynamic group interactions: Bridging social and computer science. Small Group Research, 48, 519-531. doi:10.1177/ 1046496417718941

Keyton, J., & Heylen, D. K. J. (2017). Pushing interdisciplinary in the study of groups and teams. Small Group Research, 48, 621-630. doi:10.1177/1046496417732528

Ervin, J., Bonito, J., & Keyton J. (2017). Convergence of intrapersonal and interpersonal processes across group meetings. Communication Monographs, 84, 200-220. doi:10.1080/03637751.2016.1185136

Bonito, J., Keyton J., & Ervin, J. (2017).  Role-related participation in product design teams: Individual- and group-level trends. Communication Research, 44, 263-286. doi:10.1177/0093650215618759

Keyton, J. (2017). Communication in organizations. In F. P. Morgeson, H. Aguinis, & S. J. Ashford (Eds.), Annual Review of Organizational Psychology and Organizational Behavior (Vol. 4, pp. 1-26). Palo Alto, CA: Annual Reviews. doi:10.1146/annurev-orgpsych-032516-113341
Johnson, R., Macpherson, C., Smith, A, Block, R., & Keyton, J. (2016). Facilitating teamwork in adolescent and young adult (AYA) oncology. Journal of Oncology Practice.  doi:10.1200/JOP.2016.013870
Keyton, J. (2015). There are many paths: The role of the consultant’s paradigms, values, and ethics. In J. H. Waldeck & D. R. Seibold (Eds.), Consulting that matters: A handbook for scholars and practitioners (pp. 31-45). New York, NY: Peter Lang.

Keyton, J. (2015). Outcomes and the criterion problem in communication competence research. In A. F. Hannawa & B. H. Spitzberg (Eds.), Communication competence (pp. 585-604). Berlin, Germany: De Gruyter Mouton.

Beck, S. J., Paskewitz, E. A., & Keyton, J. (2015). Toward a theory of strategic meeting interaction.  In  J. Allen,  N. Lehmann-Willenbrock, & S. Rogelberg (Eds.), The Cambridge handbook of meeting science  (pp. 305-324). New York, NY: Cambridge University Press.

Keyton, J. (2014). Communication, organizational culture, and organizational climate. In B. Schneider & K. Barbera (Eds.), The Oxford handbook of organizational climate and culture: Antecedents, consequences, and practice  (pp. 118-135).  New York, NY: Oxford University Press.

Keyton, J. (2014). Organizational culture: Creating meaning and influence. In L. L. Putnam, & D. K. Mumby (Eds.), The Sage handbook of organizational communication (3rd ed., pp. 549-568). Los Angeles, CA: Sage.

Beck, S. J., & Keyton, J. (2014). Facilitating social support: Member-leader communication in a breast cancer support group. Cancer Nursing, 37. doi:10.1097/NCC.0b013e3182813829

Bisel, R. S., & Keyton, J. (2013). Speaking up is not an easy choice: Boat rocking as ethical dilemma. In S. May (Ed.), Case studies in organizational communication: Ethical perspectives and practices (2nd ed., pp. 295-303). Thousand Oaks, CA: Sage.

Clark, M. A., Keyton, J., & Dawson, A. E. (2013). Do good, make good: The business support landscape of social entrepreneurship. In L. E. Pate, & C. Wankel (Eds.), Social entrepreneurship as a catalyst for social change (pp. 15-37. Charlotte, NC: Information Age.

Keyton, J. (2013). Accepting rotation in the method prism. Small Group Research, 44, 175-179. doi: 10.1177/1046496412471734

Keyton, J., Bisel, R. S., & Messersmith, A. S. (2013). Abordagens da comunicacao para a cultura organizational [Communication approaches to organizational culture]. In M. Marchiori (Ed.), Comunicacao em interface com cultura [Communication interface with culture] (pp. 117-128). Rio de Janeiro, Brasil: Difusao Editora.

Keyton, J., Caputo, J., Ford, E., Fu, R., Leibowitz, S., Liu, T., London, S., Wu, C., & Ghosh, P. (2013). Investigating verbal workplace communication behaviors. International Journal of Business Communication, 50, 152-169. doi:10.1177/0021943612474990

Keyton, J., Cano, P., Clounch, T. L., Fischer, C. E., Howard, C., & Topp, S. S. (2013). Ethical storm of model workplace? In S. May (Ed.), Case studies in organizational communication: Ethical perspectives and practices (2nd ed., pp. 157-168). Thousand Oaks, CA: Sage.

Turnage, A., & Keyton, J. (2013). Ethical contradictions and e-mail communication at Enron Corporation. In S. May (Ed.), Case studies in organizational communication: Ethical perspectives and practices (2nd ed., pp. 87-97). Thousand Oaks, CA: Sage.

Beck, S. J., & Keyton, J. (2012). Team cognition, communication, and message interdependence. In E. Salas, S. F. Fiore, & M. Letsky (Eds.), Theories of team cognition: Cross-disciplinary perspectives (pp. 471-494). New York, NY: Routledge.

Bonito, J. A.,. Ruppel, E., & Keyton, J. (2012). Reliability estimates for multilevel designs in group research. Small Group Research, 43, 443-467. doi:10.1177/1046496412437614

Keyton, J., Ford, D. J., & smith f. l. (2012). Communication, collaboration, and identification as facilitators and constraints of multiteam systems. In  S. J. Zaccaro, S. J., M. Marks, M., & L. A. DeChurch (Eds.), Multiteam systems: An organization form for dynamic and complex environments (pp.173-190). New York, NY: Routledge.

Falk-Krzesinski, H. J., Contractor, N., Fiore, S. M., Hall, K. L., Kane, C., Keyton, J., Klein, J. T., Spring, B., Stokols, D., & Trochim, W. (2011). Mapping a research agenda for the science of team science. Research Evaluation, 22, 145-158. doi:10.3152/095820211X12941371876580

Wagner, C. S., Roessner, J. D., Bobb, K., Klein, J. T., Boyack, K. W., Keyton, J., Rafols, I., & Börner, K. (2011). 
Approaches to understanding and measuring interdisciplinary scientific research (IDR): A review of the literature Journal of Informetrics, 5, 14-26. doi:10.1016/j.joi.2010.06.004

Beck, S. J., & Keyton, J. (2010). Differing viewpoints: Decision making in a nonprofit meeting. In L. W. Black (Ed.), Group communication: Cases for analysis, appreciation, and application (pp. 11-16).  Dubuque, IA: Kendall Hunt.

Bisel, R. B., Messersmith, A. S., & Keyton, J. (2010). Understanding organizational culture and communication through a gyroscope metaphor. Journal of Management Education, 34, 342-366. doi:10.1177/1052562909340879

Borner, K., Contractor, N., Falk-Frzeskinski, H. J., Fiore, S. M. Hall, K. L., Keyton, J., Spring, B. Stokols, D., Trochim, W., & Uzzi, B. (2010). A multi-level systems perspective for the science of team science. Science Translational Medicine, 2(49), 1-5.  doi:10.1126/scitranslmed.3001399

Falk-Krzesinski, H. J., Borner, K., Contractor, N., Cummings, J., Fiore, S. M., Hall, K. L., Keyton, J. Spring, B., Stokols, D., Trochim, W., & Uzzi, B. (2010). Advancing the science of team science. Clinical and Translational Sciences, 3, 263-266. doi:10.1111/j.1752-8062.2010.00223.x

Keyton, J. (2010). Taking charge. In J. Keyton & P. Shockley-Zalabak (Eds.). (2010). Case studies for organizational communication: Understanding communication processes (3rd ed., pp. 115-120). New York: Oxford University Press.

Keyton, J., & Beck, S. J. (2010). Examining communication as macrocognition in STS. Human Factors, 52, 335-339. doi: 10.1177/0018720810371338

Keyton, J., & Beck, S. J. (2010). Examining emotional communication: Laughter in jury deliberations. Small Group Research, 41, 386-407. doi: 10.1177/1046496410366311

Keyton, J., Beck, S. J., & Asbury, M. B. (2010). Macrocognition: A communication perspective. Theoretical Issues in Ergonomics Science, 11, 272-286. doi:10.1080/14639221003729136

Keyton, J., Beck, S. J., Messersmith, A S., & Bisel, R. S. (2010). Ensuring communication research makes a difference. Special issue: Has Communication Research Made a Difference? Journal of Applied Communication Research, 38, 306-309. doi:10.1080/00909882.2010.490844

Kunkel, A., Dennis, M. R., & Keyton, J. (2010). Pink ribbons, blue moons, and silver linings: Communicating, coping, and caring. Health Communication, 25, 583-584. doi:10.1080/10410236.2010.496825

[bookmark: _Hlk485984143]Beck, S. J., & Keyton, J. (2009). Perceiving strategic meeting interaction. Small Group Research, 40, 223-246. doi:10.1177/1046496408330084

Keyton, J., & smith, f. l. (2009). Distrust in leaders: Dimensions, patterns, and emotional intensity.  Journal of Leadership and Organizational Studies, 16, 6-18. doi:10.1177/1548051809334196

Keyton, J., & Beck, S. J. (2009). The influential role of relational messages in group interaction. Group Dynamics, 13, 14-30. doi:10.1037/a0013495

Keyton, J., Bisel, R. B., & Ozley, R. O. (2009). Recasting the link between applied and theory research: Using applied findings to advance communication theory development. Communication Theory, 19, 146-160. doi:10.1111/j.1468-2885.2009.01339.x

Messersmith, A., & Keyton, J., & Bisel, R. B. (2009). Teaching organizational culture: Orientations on discourse and culture. Communication Teacher, 23, 81-86. doi:10.1080/17404620902779231

Messersmith, A., Keyton, J., & Bisel, R. B. (2009). Training practice as communication medium: A throughput model. American Communication Journal, 11. Retrieve from http://acjournal.org/holdings/vol11/02_Summer/ Articles/110203%20Training%20as%20Communication%20Medium.pdf

Pilgram, M., & Keyton, J. (2009). Evaluation of sexual harassment training instructional strategies. Journal about Women in Higher Education, 11, 220-240

Dennis, M. R., Kunkel, A., & Keyton, J. (2008). Problematic integration theory, appraisal theory, and the Bosom Buddies Breast Cancer Support Group. Journal of Applied Communication Research, 36, 415-436. doi:10.1080/00909880802094315

Keyton, J., & Beck, S. J. (2008). Team attributes, processes, and values: A pedagogical matrix. Business Communication Quarterly, 71, 488-504. DOI: 10.1177/1054773804271935.
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	Department of Business Communication, Emporia State University
	1999

	Master class, Group Communication
	Department of Communication, Trinity University
	1999

	
	
	

	Master class, Group Communication
	Department of Communication, University of Texas, Austin
	1999

	Effective Communication Skills
	Junior League of Memphis
	1998

	Communication Skills and Team Building 
	University of Memphis Library
	1998

	Effective Team Building
	Frosh Camp Advising Staff
	1998

	Time & Stress Management Workshop
	Department of Communication Graduate Students
	1998

	Effective Team Building
	Frosh Camp Advising Staff
	1997, 1998

	Passion: Getting the Most Out of Your Career
	Women in Communication, Memphis Chapter
	1997

	Assertiveness: Taking Reasonable Control
	American Society of Women Accountants, Memphis Chapter
	1997

	Countering Band-Aid Responses to Sexual Harassment
	National Organization for Women, National Conference
	1997

	Out of the Ivory Tower: Academic Research with Nonacademic Significance for Women
	National Organization for Women, National Conference
	1997

	Developing an Effective Communication Style
	United Way Management Assistance Program

	1997

	Can We Talk? How to Develop a More Effective Communication Style
	United Way Management Assistance Program

	1997

	Coding Group Interaction
	Workshop, Interpersonal/Small Group Interest Group, Central States Communication Association
	1997

	Decision Making & Problem Solving
	United Way Management Assistance Program
	1997

	Sexual Harassment Issues
	Shelby State Community College
	1996

	Sexual Harassment: Definitions, Issues, & Strategies
	Shelby State Community College

	1996

	Sexual Harassment Definitions
	Women’s Research Forum, University of Memphis
	1996

	Organizational Communication
	Memphis chapter, American Society for Quality Control
	1996

	Organizational Communication
	FLS-Business Development Engineering, Federal Express Corporation
	1996

	Human Resource Issues
	Mid-South Community College, West Memphis, AK
	1996

	Women’s History Month
	U.S. Coast Guard, Memphis
	1996

	Developing Team Skills
	Adopt-a-School Program, Colonial Middle School
	1996

	Organizational Communication
	Staff, Fogelman College of Business, University of Memphis
	1995

	Effective Meeting Management
	Memphis chapter, Association for Quality and Participation
	1995

	Sexual Harassment
	Sales and Marketing Executives of Memphis, Inc.
	1995

	Organizational Communication
	Roche Biomedical Laboratories, Southaven, MS
	1995

	Sexual Harassment
	Memphis chapter, Public Relations Society of America
	1995

	Sexual Harassment
	Memphis chapter, Women in Communications, Inc.
	1995

	Sexual Harassment
	Undergraduate honors lecture, University of Memphis
	1994

	Sexual Harassment
	New York County Lawyers Association, Committee on Labor Relations
	1994

	Sexual Harassment
	United Way Management Assistance Program, Memphis
	1994

	Facilitator, Battle of the Sexes
	The Single Circuit, Memphis
	1994

	Communication Skills
	United Way of Greater Memphis, staff retreat
	1993

	Designing Training
	Memphis Association of Training & Development
	1993

	What to Strive for in Training
	The Memphis Area Chamber of Commerce, Small Business Council
	1993

	Developing Training
	The Memphis Area Chamber of Commerce, Small Business Council
	1992

	Female Mentoring
	The Central Exchange, Kansas City, MO
	1992

	Sexual Harassment Policy
	Center for Action Against Sexual Assault, Waco, TX
	1992

	Discrimination in Selection Interviews
	Heart of Texas Chapter, Society of Human Resource Managers, Waco, TX
	1992

	Employment Issues
	Brazos Psychiatric Hospital, Waco, TX
	1992

	Employee Empowerment
	Waco Chamber of Commerce
	1992

	Communication Skills
	Leadership Waco, Waco Chamber of Commerce
	1992

	Employment Discrimination
	Baylor Women’s League, Baylor University
	1991

	Communication Skills
	Residence Assistants Workshop, Baylor University
	1991

	Research Methodology Workshop
	Professional short course, Speech Communication Association, Atlanta
	1991

	Communication Skills
	Waco Chamber of Commerce
	1991

	Training Issues
	Central Texas Chapter, American Society of Training and Development
	1991

	Employment Discrimination
	Public Relations Students Society of America, Baylor University
	1991

	Communication Skills
	Alabama State Conference, Beta Sigma Phi
	1990

	Communication Skills
	Department of Radiology, University of South Alabama Medical School
	1990

	Use and Misuse of Teams
	Gulf Coast Chapter, American Society of Training & Development
	1990

	Mentoring and Networking
	Bay Area Women’s Conference, Mobile, AL
	1990

	Discriminating Questions
	Mobile, AL Chapter, National Organization of Women
	1990

	Goal Strategies
	Student Government Association, University of South Alabama
	1989

	Team Work
	Student Government Association, University of South Alabama
	1989

	Group Observation Methodology
	Professional workshop, International Communication Association, San Francisco
	1989

	Effective Communication
	Women of Excellence Program, Mobile, AL
	1988

	Leadership Styles
	Student Leadership Conference, University of South Alabama
	1988

	Instructor, Loaned Executive Program
	Mobile, AL United Way
	1988-1989





SERVICE 
	DEPARTMENTAL SERVICE
	COMMITTEE/ACTIVITY
	PERIOD

	North Carolina State University
	CGSA Professional Development Series: CV and Resume Writing
	2018

	
	Graduate Committee
	2013

	
	Coordinator, Graduate Internships
	2013-2018

	
	Promotion and Tenure Review Committee
	2009-2010

	
	Search Committee
	2007, 2011-2012

	
	Bylaws Committee
	2011-2012

	
	Grants Committee
	2011-2013

	University of Kansas
	Assessment Committee
	2004-2007

	
	Lab Committee
	2005-2006

	
	Undergraduate Committee
	2002-2006

	
	Faculty Search Committees
	2003, 2006

	
	Grievance Committee
	2002-2005

	University of Memphis
	Graduate Policy Committee
	1994-2002

	
	Tenure and Promotion Committee
	1997-2000

	
	Assistantship Committee
	1997-1998

	
	Faculty Search Committees
	1993-2000

	
	Supervisor, Communication Computer Lab
	1998

	
	Conference Coordinator, Urban Communication Conference
	1998

	Baylor University
	Organizational Communication Summer Intensive Program
	1991-1992

	University of 
South Alabama
	Bylaws Committee
	1988-1989

	
	Curriculum Committee
	1987-1988

	
	Graduate Committee
	1987-1990

	
	Scholarship Committee
	1987-1988

	
	



	UNIVERSITY SERVICE
	COMMITTEE/ACTIVITY
	PERIOD

	[bookmark: _Hlk512780948]North Carolina State University
	Speaker, TRIO Upward Bound Majors Fair
	2017

	
	Laboratory of Analytic Sciences, Decision Making Committee
	2016-2018

	
	Laboratory of Analytic Sciences, Analytic Rigor Committee
	2016

	
	Park Scholar Mentor
	2014-2015

	
	Laboratory of Analytic Sciences, Knowledge Representation and Metrology Committees
	2015

	
	Laboratory of Analytic Sciences, Cognitive Processing Committee
	2014-2015

	
	College of Veterinary Medicine, Search Committee, Communication Skills Professor
	2012-2013

	
	College of Humanities and Social Sciences Research Committee
	2010-2016

	
	Graduate Professional Development Series, Communicating Science
	2011

	
	Presentation, Organizational Culture and You. NCSU Library Staff Association
	2011

	
	Graduate School Professional Development Series, Communicating in Teams
	2010, 2011

	
	Designer of Group Evaluation Task; Evaluation Team Trainer NCSU Park Scholar Finalists
	2010-2018

	
	Evaluator, NCSU Park Scholar Finalists
	2009

	
	College of Humanities and Social Sciences Tenure and Promotion Committee
	2008-2009

	
	Public Policy Task Force
	2008

	University of Kansas
	Professional Evaluation Protocol Analysis Task Force
	2006

	
	Reviewer, Graduate Student Research Competition
	2006

	
	Talking with Your Class, Faculty Development Workshop, Center for Teaching Excellence
	2006

	
	Graduate School, Research Subcommittee for Graduate School Strategic Planning
	2005-2006

	
	Sexual Harassment, Department of Sociology Teaching Seminar
	2005

	
	Guest lecture, Research Methods JOUR 802 School of Journalism
	2005, 2006

	
	College of Liberal Arts & Sciences Committee on Appointments, Promotion, and Tenure
	2004-2005

	
	High Velocity Collaboration for High Velocity Change, Scholar Task Force
	2004

	
	Student Success Priority Group on Evaluation
	2004

	
	Talking with Your Class: Speaking and Listening Effectively. Graduate Teaching Seminars, Center for Teaching Excellence
	2003, 2004, 2005, 2006

	
	KU Faculty Speakers Bureau
	2002-2007

	
	Campus Dispute Assistance Services, Member
	2002-2007

	
	Graduate School Representative, Comprehensive Oral Examination Committee, Psychology
	2002

	University of Memphis
	Using Groups in the Classroom, University of Memphis Teaching Skills Seminars for Teaching Assistants
	2001

	
	Sexual Harassment and the Learning Environment, Presentation to International Teaching Assistants
	2001

	
	University Internet2 Faculty Committee
	1999-2000

	
	CCFA Council for Graduate Studies and Research
	1999-2000

	
	University of Memphis Speakers Bureau
	1994-2002

	
	Honors Faculty Advisory Council
	1996-2000

	
	Chair, Women’s Research Forum Steering Committee
	1998, 2000-2001

	
	Presentation to ACAD class (career planning & resumes)
	1998

	
	Women’s Research Forum Steering Committee
	1996-1999

	
	University Internal Communication Committee
	1997-1998

	
	Works in Progress Evaluator
	1996-1998

	
	Mortar Board Advisor
	1995-1997

	
	Nonprofit Development and Administration Undergraduate Curriculum Committee
	1995

	Baylor University
	Faculty sponsor, Baylor’s Women League
	1991-1992

	
	University Corporate Development Committee
	1991-1992

	University of South Alabama
	College of Arts & Sciences Faculty Support and Development Committee
	1987-1989

	
	College of Arts & Sciences Research Colloquium
	1989-1990

	
	
	

	PROFESSIONAL SERVICE

	COMMITTEE/EDITORIAL BOARD/OFFICE 
	PERIOD

	[bookmark: _Hlk512781110]Interdisciplinary Network for Group Research
	Selection Committee, Top Student Papers
	2018

	Small Group Research
	Editor
	2008-2021

	Communication Monographs
	Editorial Board, Tamara Afifi, Editor
	2017-2019

	Communication Centers Journal
	Editorial Board, Russell Carpenter, Editor
	2017-2019

	National Communication Association
	Past-Chair, Organizational Communication Division
	2017-2018

	National Communication Association
	Nominating Committee
	2017-2018

	National Communication Association
	Reviewer, Short Courses
	2018

	Women’s Studies in Communication
	Ad hoc reviewer, Kristen Hoerl, Editor
	2018

	Current Directions is Psychological Science
	Ad hoc reviewer, Randall Engle, Editor
	2018

	Journal of Applied Communication Research
	Ad hoc reviewer, Debbie Dougherty, Editor
	2018

	Interdisciplinary Network for Group Research
	Reviewer
	2018

	Health Communication
	Ad hoc reviewer, Teresa Thompson, Editor
	2017, 2018

	Communication Theory
	Ad hoc reviewer, Karin Wilkins, Editor
	2017

	Behavioral Sciences
	Ad hoc reviewer
	2017

	National Communication Association
	Respondent, Group Communication Division
	2017

	National Communication Association
	Interpersonal and Organizational Communication and Relationships Roundtable
	2017

	National Communication Association
	Respondent, Top Student Papers, Applied Communication Division
	2017

	National Communication Association
	Nominating Committee 
	2017-2018

	National Communication Association
	Evaluator, Division Awards, NCA Applied Communication Division
	2017

	National Communication Association
	Evaluator, Division Awards, NCA Group Communication Division
	2017

	National Science Foundation
	Reviewer, Decision, Risk, and Management
	2017

	Interdisciplinary Network for Group Research
	Mentor, Doctoral Consortium
	2017

	National Communication Association
	Reviewers, Research in Progress Program
	2017

	Management Communication Quarterly
	Ad hoc reviewer, Patty Sias, Editor
	2017

	Corporate Communications: An International Journal
	Ad hoc reviewer, Joshua Barbour, Guest Editor
	2017

	Journal of Organizational Behavior
	Ad hoc reviewer, Suzanne Masterson, Editor
	2017

	Paper Reviewer
	Interdisciplinary Network for Group Research
	2017

	[bookmark: _GoBack]University of Colorado, Colorado Springs
	External Reviewer, promotion to associate with tenure
	2017

	National Communication Association
	Unit Chair, Respondent, Top Paper Panel, Organizational Communication Division
	2016

	National Communication Association
	Panelist, Charles H. Woolbert Award Panel
	2016

	Facilitator
	Geeks and Groupies Workshop, Lorentz Center, Netherlands
	2016

	Southern Communication Journal
	Ad hoc reviewer, Johny Garner, Special Issue Editor
	2016

	University of Akron
	External reviewer, promotion to full
	2016

	University of North Carolina, Charlotte
	External reviewer, promotion to full
	2016

	International Encyclopedia of Organizational Communication
	Associate Editor
	2014-2016

	National Communication Association
	Gerald M. Phillips Applied Communication Award Committee
	1998-1999. 2015-2017

	Fordham University
	External Reviewer, promotion to associate with tenure
	2016

	University of Oklahoma
	External Reviewer, third year review,
	2016

	Human Relations
	Ad hoc reviewer, Heather Zoller, Editor
	2016

	Communication Quarterly
	Ad hoc reviewer, Pamela Lannutti, Editor
	2016

	PLOS ONE
	Reviewer
	2015




	National Cancer Institute- American Society of Clinical Oncology
	Teams Researcher for Adolescent and Young Adult Cancer Team
	2015-2016

	National Academy of Sciences
	Committee on Strategies to Enhance Air Force Communication with Internal and External Audiences
	2015-2016

	Arizona State University, Team Science Summit
	Presenter
	2015

	National Communication Association
	Chair, Organizational Communication Division
	2015-2016                                                                  

	National Communication Association
	Respondent, Group Communication Division
	2015

	National Communication Association
	Respondent, Organizational Communication Division
	2015

	Science and Public Policy
	Ad hoc reviewer, C. Wagner, Editor
	2015

	Journal of Organizational Behavior
	Ad hoc reviewer, S. S. Masterson
	2016

	Journal of Organizational Behavior
	Ad hoc reviewer, G. P. Hodgkinson & J. K. Ford, Editors
	2015, 2016

	Vice-Chair and Conference Coordinator
	Interdisciplinary Network for Group Research
	2008-2014

	Communication Monographs
	Editorial Board, Kory Floyd, Editor
	2014-2016

	Communication Centers Journal
	Founding Editorial Board, Theodore F. Sheckels, Editor
	2014-2016

	National Communication Association
	Presidential Initiative Task force on Advocacy for Communication in the Academy 
	2014-2015

	Group Dynamics
	Ad hoc reviewer, David Marcus, Editor
	2015

	National Communication Association
	Organizational Communication Division Vice-chair and program planner
	2015

	National Communication Association
	Reviewer, Applied Communication Division, William F. Eadie Outstanding Applied Communication Research Article Award
	2015

	Management Communication Quarterly
	Ad hoc reviewer, Boris Brummans, Editor 
	2015

	Cornell University
	External Reviewer, Promotion to Full
	2015

	University of North Texas
	External Reviewer, Promotion to Full
	2015

	Indiana University – Purdue University Columbus
	External Reviewer, Associate Professor with Tenure in Communication
	2015

	William and Mary College
	External Reviewer, Associate Professor with Tenure in Education
	2015

	West Virginia University
	External Reviewer, Endowed Chair in Communication
	2015

	Rice University
	External Reviewer, Professor with Tenure in Psychology
	2015

	Communication Reports
	Ad hoc reviewer, Jennifer Bevan, Editor
	2015

	York University
	External Reviewer, Research Chair Nominee, Schulich School of Business
	2014, 2015

	Merrimack College
	External reviewer, promotion to associate professor with tenure
	2014

	National Communication Association
	Organizational Communication Division, Vice-Chair Elect; Top Paper Reviewer, Respondent
	2013-2014

	Journal of Applied Communication Research
	Editorial Board, Kathy Miller, Editor
	2014-2016

	National Communication Association
	Group Communication Division, paper reviewer
	2014

	Interdisciplinary Network for Group Research
	Paper reviewer
	2014, 2015, 2016

	National Science Foundation, Clinical and Translational Science Award
	Team Science Steering Committee
	2013-2014

	University of Wisconsin, Milwaukee
	Department of Communication Graduate Programs External Reviewer
	2014

	The Netherlands Organization for Scientific Research
	External grant reviewer
	2014

	Culture and Organization
	Ad hoc reviewer, Sarah E. Dempsey, Editor
	2013

	Time Sharing Experiments for the Social Sciences, NSF
	Associate PI, Advisory Board, Reviewr; Jamie Druckman and Jeremy Freese, PIs
	2013-2019

	Journal of Organizational Behavior
	Ad hoc review, Neal M. Ashkanasy, Editor
	2013-2014

	Human Relations
	Ad hoc review, Gail Fairhurst, Editor
	2013

	Communication Monographs
	Ad hoc reviewer, Kory Floyd, Editor
	2013

	Journal of Applied Communication Research
	Reviewer, Special issue on Communication and Design, Sally Jackson & Mark Aakhus, Co-Editors
	2013

	Sexuality & Communication
	Founding Editorial Board, Jimmie Manning, Editor
	2012-

	Journal of Trust Research
	Editorial Review Board, Peter Li, Editor
	2008-

	Southern Communication Journal
	Editorial Board, Leroy Dorsey, Editor
	2015-2017

	Southern Communication Journal
	Editorial Board, J. D. Ragsdale, Editor
	2010-2014

	Journal of Applied Communication Research
	Editorial Board, Michele. Jackson, Editor
	2012-2014

	Communication Theory
	Ad hoc reviewer, Thomas Hanitzschm, Editor
	2013-2014

	Enhancing Communication and Collaboration in Interdisciplinary Research
	Reviewer, Michael O’Rourke, Editor
	2012

	Organizational Behavior and Human Decision Processes
	Ad hoc reviewer, Richard Moreland , Associate Editor
	2012

	Mid-Sweden University, Knowledge Foundation
	Reviewer, Research Grant
	2012

	National Science Foundation
	Grant reviewer, Division of Social and Economic Sciences  (Science, Technology,  & Society)
	2012

	Journal of Business Communication
	Ad hoc reviewer, Robyn Walker, Editor
	2012

	Management Communication Quarterly
	Ad hoc reviewer, Laurie Lewis, Editor
	2012

	Western Journal of Communication
	Editorial Board, Bill Eadie, Editor
	2011- 2014

	National Communication Association
	Nominating Committee
	2011-2012

	National Communication Association
	Paper session respondent, Group Communication Division
	2011, 2014

	National Communication Association
	Panel respondent, Organizational Communication Division
	2011

	University of Oregon
	External reviewer, promotion to full (Psychology)
	2011

	University of Wisconsin, Eau Claire
	External reviewer; promotion to full
	2011

	University of Alabama
	External reviewer, promotion to associate with tenure
	2011

	National Science Foundation
	Reviewer, Virtual Organizations as Sociotechnical Systems, Research Collaboration Network solicitation, NSF 10-566
	2011

	Qualitative Communication Research
	Ad hoc reviewer, K. Cissna, Editor
	2011

	Culture and Organization
	Ad hoc reviewer, D. O’Doherty & S. Lilley, Eds.
	2011

	Southern States Communication Association
	Respondent, Top Papers in Applied Communication, Applied Communication Division; Respondent, Communication Theory Division
	2011

	National Communication Association
	Communication Scholarship and the Public, Teleconference  Speaker
	2011

	Rutgers University
	External reviewer, promotion to full
	2011

	National Science Foundation
	Reviewer, Science, Technology, and Society
	2011

	National Communication Association
	Chair, Awards Committee, Group Communication Division
	2011

	National Communication Association
	Awards Committee, Organizational Communication Division
	2011

	NUCATS Science of Team Science Conference
	Program Committee
	2009. 2010, 2011, 2012

	Communication Monographs
	Ad hoc reviewer, K. I. Miller, Editor
	2010, 2011, 2012

	Communication Currents
	Founding Editor
	2006-2010

	Western Journal of Communication
	Ad hoc reviewer, W. Eadie, Editor
	2010

	National Communication Association
	Scholar’s Office Hours
	2010, 2011

	National Communication Association
	Respondent, Group Communication Division & Applied Communication Division
	2010, 2014

	Southern States Communication Association
	Respondent, Top Three Paper Panel, Applied Communication Division; Respondent, Top Paper Panel, Communication Theory Division
	2010

	Southern States Communication Association
	Chair, Nominating Committee, Applied Communication Division
	2010

	Southern Methodist University
	External reviewer, promotion to associate with tenure
	2010

	Arizona State University; Western Michigan University
	External reviewer, promotion to full
	2010

	University of North Carolina, Charlotte; Boston College
	External reviewer, promotion to associate with tenure
	2010

	Southern States Communication Association
	Chair, Publications Committee
	2009-2010

	Southern States Communication Association
	Publications Committee
	2008-2009

	National Communication Association
	Organizational Communication Division Teaching and Service Awards Committee
	2008-2009

	Southern States Communication Association
	Nominating committee chair, Communication Theory Division
	2008-2009

	Advisor, SRI Project Team
	Measurement of Interdisciplinary Research in NSF Science and Engineering Indicators 2010
	2008-2009

	National Science Foundation
	Reviewer, SES, Innovation and Organizational Sciences, Faculty Early Career Development Program
	2009

	Scandinavian Journal of Management
	Ad hoc reviewer, Andreas Werr, Associate Editor

	2009, 2010

	National Communication Association
	Respondent, Group Communication Division & Scholarship of Teaching and Learning
	2009

	National Communication Association
	Short Course: Interaction Analysis
	2009

	Santa Clara University
	External reviewer, promotion to full 
	2009

	Group Dynamics
	Ad hoc reviewer, Craig D. Parks, Editor
	2009, 2013

	Communication Theory
	Ad hoc reviewer, Angharad Valdivia, Editor
	2008

	Small Group Research
	Associate Editor
	2006-2008

	National Communication Association
	Respondent, Programs: Organizational Communication Division; First Vice President
	2008

	Women’s Studies in Communication
	Review Board, Cindy. L. Griffin, Editor
	2008-2010

	Journal of  Applied Communication Research
	Editorial Board, Laura Stafford, Editor
	2009-2011

	Interdisciplinary Network for Group Research
	Vice-Chair
	2008-2011

	National Communication Association
	Awards Committee, Group Communication Division
	2009, 2010

	Environmental Communication
	Ad hoc reviewer, Stephen Depoe, Editor
	2009

	Academy of Management
	Reviewer, Research Methods Division, Organizational Communication and Information Systems Division
	2009

	Communication Reports
	Ad hoc reviewer, William Sharkey, Editor
	2008

	Communication Monographs
	Ad hoc reviewer, Mike Allen, Editor
	2008

	Western Journal of Communication
	Ad hoc reviewer, Brian Ott, Editor
	2008, 2009, 2010

	University of Akron
	External reviewer, promotion to distinguished professor
	2008

	Baruch College
	External reviewer, promotion to associate with tenure
	2008

	Penn State Erie
	External reviewer, promotion to full
	2008

	Journal of Business Venturing
	Ad hoc reviewer, Phillip Phan, Editor
	2007, 2008

	Women’s Studies in Communication
	Ad hoc reviewer, Special issue, Redefining the Professoriate, C. L. Griffin, Ed.
	2007

	Journal of Computer-Mediated Communication
	Ad hoc reviewer, K. Wright, editor
	2007

	Midwest Academy of Management
	Reviewer, Organizational Development Track
	2007

	Small Group Research
	Guest Editor, Special Issue—Interdisciplinary Network for Group Research
	2006-2007

	Journal of Applied Communication Research
	Editorial Board, Tim Sellnow, Editor
	2006-2008

	Academy of Management
	Reviewer, Gender & Diversity Dissertation Award
	2007, 2008

	International Communication Association
	Redding Dissertation Award Review Committee
	2007

	Academy of Management
	Reviewer, Gender & Diversity in Organizations; Research Methods
	2007


	International Journal of Conflict Management
	Ad hoc reviewer, Afzal Rahim, Editor
	2007

	Communication Theory
	Ad hoc reviewer, special issue on failure, B. G. Chang & G. Butchart, guest editors
	2006

	University of New Mexico
	External reviewer, promotion to full
	2006

	Southern Methodist University
	External reviewer, promotion to associate with tenure
	2006, 2009

	Organization Science
	Ad hoc reviewer, Linda Argote, Editor
	2006

	National Communication Association
	Scholar-to-Scholar reviewer
	2006

	Human Relations
	Ad hoc reviewer, Stephen Deery, Editor
	2006, 2009

	Journal of Applied Communication Research
	Editor, Volumes 31-33
	2003-2005

	Interdisciplinary Network for     Group Research
	Program Planner
	2005-2007

	Interdisciplinary Network for Group Research
	Founding Member, Board of Directors
	2005-

	National Communication Association
	Nominating Committee, Group Communication Division
	2005

	University of Wisconsin, Milwaukee
	External reviewer; promotion to associate with tenure
	2005

	Communication Theory
	Ad hoc reviewer, Chris Segrin, Editor
	2005

	International Journal of Conflict Management
	Ad hoc reviewer, Afzal Rahim, Editor
	2007

	Communication Theory
	Ad hoc reviewer, special issue on failure, B. G. Chang & G. Butchart, guest editors
	2006

	University of New Mexico
	External reviewer, promotion to full
	2006

	Southern Methodist University
	External reviewer, promotion to associate with tenure
	2006, 2009

	Organization Science
	Ad hoc reviewer, Linda Argote, Editor
	2006

	National Communication Association
	Scholar-to-Scholar reviewer
	2006


	Human Relations
	Ad hoc reviewer, Stephen Deery, Editor
	2006, 2009

	Journal of Applied Communication Research
	Editor, Volumes 31-33
	2003-2005

	Interdisciplinary Network for Group Research
	Program Planner
	2005-2007

	Interdisciplinary Network for Group Research
	Founding Member, Board of Directors
	2005-

	University of Wisconsin, Milwaukee
	External reviewer; promotion to associate with tenure
	2005

	Communication Theory
	Ad hoc reviewer, Chris Segrin, Editor
	2005

	University of Missouri
	External review; promotion to associate with tenure
	2005

	Central States Communication Association
	Respondent, Intercultural Division
	2005

	National Communication Association
	Undergraduate Certification Task Force
	2005

	Ohio University Research Committee
	University grant competition, external reviewer
	2005

	National Communication Association
	Paper evaluator, Applied Communication Division
	2005


	Nuevo Dia (Southwest Organizational Communication mini-conference)
	Paper Development Workshop, Arizona State University
	2005

	National Communication Association
	Nominating Committee, Applied Communication Division
	2005

	Academy of Management
	Reviewer, Organizational Communication and Information Systems Division
	2005

	Central States Communication Association
	Member, CSCA Federation Prize Award Committee
	2004-2005

	National Communication Association
	Member, Committee on the LA Agenda
	2004-2005

	Communication Yearbook
	Reviewer; Christina S. Beck, Editor, Volume 30
	2004-2005

	National Communication Association
	Respondent, Applied Communication and Group Communication Divisions
	2004

	Psychological Reports
	Ad hoc reviewer, Carol Ammons, Editor
	2004, 2007

	Ohio University
	External reviewer; promotion to full
	2004

	Southwest Missouri State University
	External reviewer; promotion to full
	2004

	Emporia State University
	External reviewer; promotion to full
	2004

	Washington State University
	External reviewer; promotion to full
	2004

	Journal of Management Inquiry
	Ad hoc reviewer, Paul Hirsch & Kimberly Boal, Editors
	2004

	Academy of Management
	Reviewer, Organizational Communication and Information Systems, and Gender and Diversity in Organizations Divisions
	2004

	University of Missouri
	External reviewer; promotion to full
	2004

	National Communication Association
	Respondent, Group Communication Division
	2003

	Creighton University
	External reviewer; promotion to associate with tenure
	2003

	Santa Clara University
	External reviewer; promotion to associate with tenure
	2003

	University of Tennessee
	External reviewer; promotion to associate with tenure
	2003

	National Communication Association
	Reviewer; Group Communication Division Laura Crowell Thesis/Dissertation Award
	

	National Communication Association
	Ad hoc committee, Web-based magazine proposal
	2003

	Rutgers University
	External reviewer; promotion to associate with tenure
	2003

	University of Arizona
	External reviewer; promotion to associate with tenure
	2003

	Texas Tech University
	External reviewer; promotion to full
	2003

	National Communication Association
	Paper reader; top paper panel; Organizational Communication Division
	2003

	Sex Roles
	Ad Hoc Reviewer, Joan Chrisler, Editor
	2003-2004

	Western Journal of Communication
	Ad Hoc Reviewer, Daniel J. Canary, Editor
	2003

	Southern States Communication Association
	Respondent, Top 3 Communication Theory Papers
	2003

	Southern States Communication Association 
	Respondent, Top 3 Applied Communication Papers
	2003

	Journal of Organizational Change Management 
	Ad Hoc Reviewer, Slawomir Magala, Editor
	2003

	Journal of Organizational Change Management 
	Ad Hoc Reviewer, David Boje, Editor
	2003

	National Communication Association
	Task force, Second Vice President 
	2002-2003

	University of Rhode Island
	External reviewer; promotion to full
	2002

	Ohio University
	External reviewer; Presidential Research Scholar
	2002

	University of Southern Mississippi
	External reviewer; promotion to full
	2002

	Southern Communication Journal
	Ad Hoc Reviewer, Special Issue on Organizational Discourse, John Meyer, Guest Editor
	2002

	Academy of Management Review
	Ad Hoc Reviewer, Special Issue on Language Use in Organizations, Jeff Ford, Guest Editor.
	2002

	Western States Communication Association
	Respondent, Communication Theory and Organizational Communication Divisions
	2002

	National Communication Association
	Immediate Past Chair, Group Communication Division
	2001-2002

	National Communication Association
	Respondent, Top 4 Papers in Group Communication
	2002

	National Communication Association
	Short Course: Teaching the College Course in Undergraduate Research Methods
	2001

	Journal of Applied Communication Research
	Editor-elect
	2001-2002

	Western Michigan University
	External Advisory Board
	2001

	National Communication Association
	Chair, Group Communication Division
	2000-2001

	Management Communication Quarterly
	Ad Hoc Reviewer, Ted Zorn, Editor
	2001

	National Communication Association
	Respondent, Applied Communication Division; Organizational Communication Division
	2000

	Southern States Communication Association
	Organizer/Mentor, From Start to Finish. Mentoring/Feedback for Applied Communication Scholars, Applied Communication Division
	2000

	Southern States Communication Association
	Respondent, Undergraduate Honors Panel
	2000

	National Communication Association
	Chair, Gerald M. Phillips Applied Communication Award Committee
	2000

	Southern States Communication Association
	Paper Reader, Applied Communication Division
	2000

	National Communication Association
	Nominating Committee
	1999-2002

	National Communication Association
	Legislative Assembly
	1999-2005, 2007-2008, 2016-2018

	National Communication Association
	Vice-chair and Program Planner, Group Communication Division
	1999-2000

	National Communication Association
	Respondent, Applied and Group Communication Divisions
	1999

	National Communication Association
	Resolutions Committee
	1998-2000

	National Communication Association
	Reviewer, Commission on Assessment and Testing
	1999

	Small Group Research
	Editor, Special Issue: Relational Issues in Groups. Volume 31 (4), 2000.
	1999-2000

	Southern Communication Journal
	Reviewer, Special Issue on Service Learning, Dick Conville, Editor
	1999

	Southern States Communication Association
	Paper Reader, Communication Theory Division
	1999

	Southern States Communication Association
	Respondent, Applied Communication Division and Undergraduate Honors Conference
	1999

	Journal of Applied Communication Research
	Editorial Board, Dan O’Hair, Editor
	1998-2002

	Southern Communication Journal
	Editorial Board, Ken Cissna, Editor
	1998-2002

	National Communication Association
	Immediate-Past Chair and Chair of Nominating Committee, Applied Communication Division
	1999-2000

	National Communication Association
	Chair, Applied Communication Division
	1998-1999

	National Communication Association
	Vice-chair-elect, and Chair of Bylaws Committee, Group Communication Division
	1998-1999

	National Communication Association
	Respondent, Group Communication Division
	1998

	Journal of Business Communication
	Ad Hoc Reviewer, Margaret Graham, Editor
	1998, 2000-2001, 2008

	Southern States Communication Association
	Respondent, Communication Theory 
	1998

	Southern States Communication Association
	Chair, Nominating Committee
	1998-1999

	National Communication Association
	Committee on Service Learning in Communication Education, Educational Policies Board
	1997-1998

	Southern States Communication Association
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