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PUBLIC ADMINISTRATION AREAS

Human Resource/Personnel Management

Contract Negotiation and Mediation

Organizational Behavior and Theory

EDUCATION

Ph.D., Political Science, Washington State University, 1980. Dissertation: “Administrative Responsibility and Control of the Bureaucracy: An Examination of Administrative, Executive, and Legislative Attitudes in Five States” Dissertation Chair: Nicholas Lovrich.

M.A., Political Science, University of Montana, 1974.  Thesis: “Military Security Under The Fifth Republic: A Study of Policy-Making.” Chair: Forest L. Grieves.

B.A., History, Montana State University, 1972.

B.A., Government, Montana State University, 1972.

EXPERIENCE

Public Administration Department, 2006-present (Political Science & Public Administration Department, 1988-2006), North Carolina State University (Raleigh, NC), Professor (1997-present), Associate Professor (1988-1997). Developed and taught PhD seminar in Organization Theory. Developed and taught MPA graduate courses in Human Resource/Public Personnel Management, Organizational Behavior, Public Administration, Performance Appraisal Systems, and Contract Negotiations, Law, and Mediation in the Public Sector. Taught undergraduate classes in Public Policy, Introduction to Public Administration, Comparative Administration, Global Cities, and American Government.  Developed and taught MPA graduate courses for the Oklahoma University Advanced Programs in Human Resource Administration, Public Sector Labor Relations, Public Policy Analysis, Comparative Public Administration, and Managing Public Programs (1994-2009).  NC State Hewlett Teaching Fellow (1997-1999).

Research on human resource management and organizational behavior, primarily focusing on performance appraisal. Received $1500 College of Humanities and Social Sciences Research Fund grant (1989-1990) to conduct survey of “North Carolina Local Government Personnel Practices,” $5000 College of Humanities and Social Sciences Summer stipend (1994) to conduct research on “Gender-Related Differences on Management Career Development Models,” consultant (with Michael Vasu) for Office of State Personnel North Carolina State Employee Survey (1994), and $48,000 NC Department of Health and Human Services “Organizational assessment” contract (Co-PI with Michael Vasu), $377,000 from Center for State and Local Government Excellence to study retiree health care benefits (Co-PI with Richard Kearney, Jerrell Coggburn, and Robert Clark) .

Interim PSPA Department Head (January-June 2006). Responsible for overseeing hiring of two faculty members and preparation of department budget. MPA Director and National Association of Schools of Public Affairs and Administration Principal Representative (1988-1990). As MPA Director, coordinated Patricia Roberts Harris Public Service and Housing and Urban Development Workstudy Fellowship grants (awarded $70,740 1990-1992 HUD grant), coordinated ten-year graduate review, supervisory responsibility for graduate secretary and program coordinator, and allocated graduate stipends. 

NCSU Faculty Senate (1991-1993, 1995-1999, 2001-2006, 2012-2014), Executive Committee (1996-1999, 2002-2006, 2013-2015), Personnel Committee Chair (1996-1998), Secretary of the Faculty Senate (1998-1999, 2013-2015), Chair-Elect of the Faculty (2002-2003), Chair of the Faculty (2003-2005), Immediate Past Chair (2005-2006), University Council (2002-2005, 2013-2014), Academic and Administrative Coordinating Group (2003-2005).

University service: University Research Committee Chair (2001-2002), Co-Chair Provost Search Committee (2003), University Group Insurance & Benefits Committee Chair (2008-2009, 2012-2013), University Reappointment, Promotion, and Tenure Committee (2014-2016) 
CHASS service: CHASS Research Committee Chair (2001-2002); CHASS Reappointment, Promotion, and Tenure Committee Chair (2012-2014, 2017-2019).

UNC System service: Faculty Assembly (2004-2008, 2013-2015), Executive Committee (2004-2008), Faculty Benefits & Welfare Committee Chair (2004-2008).
Political Science Department, University of Mississippi (Oxford, MS), Associate Professor (1987-1988), Assistant Professor (1983-1987).  Developed and taught MPA graduate courses in Public Personnel Administration, Public Budgeting and Policy Analysis, Organizational Behavior, and Government and Public Policy. Taught BPA undergraduate classes in the Elements of Public Administration, Municipal Government and Administration, Government Telecommunications Policy and Administration, and American Government.

Research on performance appraisal, organizational commitment, job satisfaction, and motivation with a primary focus on the relationship between humanistic management and organizational performance.

Director of Public Administration and National Association of Schools of Public Affairs and Administration Principal Representative (1987-1988);

Acting Director of Public Administration (1985-1987).  Acting Chair of Political Science Department (July-August,1987). Coordinated NASPAA Site Reviews and activities leading to the granting of NASPAA accreditation (1986-1988).

Political Science Department, Iowa State University (Ames, IA), Assistant Professor (1980-1983), Instructor (1978-1980). Developed and taught graduate courses in Public Budgeting and Financial Management, Public Personnel Administration, and Program Analysis.  Taught undergraduate classes in Introduction to Public Administration, Bureaucratic Politics, and American Government. Participated in an off-campus, in-service graduate program.

Planned, organized and conducted research projects (partially funded by two $500 mini-grants from the Iowa State University Research Foundation): (1) a five state survey of administrative, executive, and legislative attitudes toward control of the bureaucracy, (2) a monitoring of the Iowa Performance Evaluation System, (3) an Iowa Public Employees’ Attitude Survey focusing on job satisfaction, motivational factors, organizational attitudes, and performance appraisal, and (4) a survey of state budget practices.

Political Science Department, Minnesota State University (Mankato, MN), Instructor (1977-1978).  Developed and taught graduate courses in Public Budgeting, the Executive Process, and Comparative Administration.  Taught undergraduate classes in Political Analysis and American Government.  Participated in an off-campus, in-service graduate program. Conducted research on comparative methods for controlling the bureaucracy.

BOOKS

Strategic Human Resource Management: People and Performance Management in the Public Sector. Upper Saddle River, NJ: Prentice Hall, 2002.
Performance Appraisal in the Public Sector: Techniques and Applications. Westport, CT: Quorum Books, 1992.

REFEREED ARTICLES: 

Fifty-five published or accepted articles in fourteen journals. [* indicates graduate student co-author]
Jerrell D. Coggburn, Dennis M. Daley, Jessica Katz Jameson, and Rajade M. Berry James “Assessing the Six-Factor Model of Organizational Justice In the Context of Workplace Mediation,” Review of Public Personnel Administration 40, 3 (September 2020): 355-383. Paper presented at Southeastern Conference on Public Administration (2017). 

Dennis M. Daley “The Path to Performance Rewards:  Perceptions among Federal Employees on the Promise of Performance Appraisal,” Compensation and Benefits Review.49, 3 (June 2017): 161-176.
Dennis M. Daley “Job Satisfaction versus Job Engagement: A Comparative Analysis on Perceptions of Accountability and Turnover," International Journal of Organization Theory and Behavior 20, 2 (Summer 2017): 190-220. Paper presented at Southeastern Conference on Public Administration (2015). 

 Dennis M. Daley “A Fire Bell in the Night: Unfunded Liability and Local Government Retiree Health Care Benefits.” Public Personnel Management 41, 4 (Winter 2012): 597-613. Paper presented at Southeastern Conference on Public Administration (2008).

Dennis M. Daley “Speak Softly and Carry A Big Stick: How Contract Representatives Deal With Problems,” International Journal of Organization Theory and Behavior 15, 3 (Fall 2012): 357-375.

Jerrell D. Coggburn, Dennis M. Daley, and Richard C. Kearney “Public Sector Retiree Health Care Benefits: A View from the American States.” Public Personnel Management 41, 2 (Summer 2012): 219-239. Paper presented at the Western Political Science Association (2008). Co-authored with Jerrell D. Coggburn and Richard C. Kearney.
Dennis M. Daley “Paying the Piper: Funding Local Government Retiree Health Care Benefits.” Compensation & Benefits Review November (2010) 42: 450-458. Paper presented at the American Society for Public Administration (2009)

Sanda Dolcos* and Dennis M. Daley “Work Pressure, Workplace Social Resources, and Work-Family Conflict: The Tale of Two Sectors” International Journal of Stress Management 16, 4 (2009): 291-311. Paper presented at Midwest Political Science Association (2006).
  Dennis M. Daley “The Burden of Dealing with Poor Performers: Wear and Tear on Supervisory Organizational Effectiveness.” Review of Public Personnel Administration 28, 1 (March 2008): 44-59. Paper presented at the Western Political Science Association (2007)
Dennis M. Daley and Nicholas P. Lovrich “Assessing the Performance of Supervisors: Lessons for Practice and Insight into Middle Management Resistance to Change.” Public Administration Quarterly 31, 3 (2007): 313-341. Paper presented at the American Society for Public Administration (2000).  Co-authored with Nicholas P. Lovrich.  
Dennis M. Daley “If a Tree Falls in the Forest: The Effect of Grievances on Employee Perceptions of Performance Appraisal, Efficacy, and Job Satisfaction.” Review of Public Personnel Administration 27, 3 (September 2007) 281-296. Paper presented at the American Political Science Association (2005).

Dennis M. Daley and Michael L. Vasu “Supervisory Perceptions of the Impact of Public Sector Personnel Practices on the Achievement of Multiple Goals: Putting the Strategic into Human Resource Management.” American Review of Public Administration 35, 2 (June 2005): 157-167. 
Dennis M. Daley and Susan E. Pope* “Perceptions of Supervisory, Middle Managerial, and Top Managerial Trust: The Role of Job Satisfaction in Organizational Leadership.” State and Local Government Review 36, 2 (Spring 2004): 130-139. Paper presented at the American Political Science Association (2003).

 Dennis M. Daley and Michael L. Vasu “Administrative Capacity and Welfare Reform in North Carolina: Does Administration Matter?” International Journal of Organization Theory and Behavior 7, 2 (Summer 2004): 141- 160. Paper presented at the Southeastern Conference on Public Administration (2001).

Dennis M. Daley, Michael L. Vasu and Meredith Blackwell Weinstein*. “Strategic Human Resource Management: Perceptions Among North Carolina County Social Service Professionals.” Public Personnel Management 31, 3 (Fall 2002): 359-375. “Public Sector Dennis M. Daley Supervisory Performance Appraisal: Core Functions, Effectiveness Characteristics, and the Identification of Superstar Supervisors.” Review of Public Personnel Administration 19, 4 (Fall 1999): 65-75.  Paper presented at the American Society for Public Administration (1999).

Dennis M. Daley “An Overview of Benefits for the Public Sector: Not on the Fringes Anymore.” Review of Public Personnel Administration 18,3 (Summer 1998): 5-22. Reprinted in W. David Patton, Stephanie L. Witt, Nicholas P.  Lovrich, and Patricia J. Fredericksen (2002) Human Resource Management: The Public Service Perspective.  Boston, MA: Houghton Mifflin, pp. 257-269.

Dennis M. Daley and Katherine C. Naff “Gender Differences and Managerial Competencies: Federal Supervisor Perceptions of the Job of Management.” Review of Public Personnel Administration 18, 2 (Spring 1998): 41-56. Paper presented at the American Political Science Association (1997).

Dennis M. Daley and Kevin R. Patton* “Gainsharing in Zebulon: What Do Workers Want?” Public Personnel Management 27,1 (Spring 1998): 117-131.  Co-authored with Refereed paper presented at the Academy of Management (1995). 
Dennis M. Daley and Michael L. Vasu “Fostering Organizational Trust in North Carolina: The Pivotal Role of Administrators and Political Leaders.” Administration & Society 30, 1 (March 1998): 62-84. Paper presented at the Southern Political Science Association (1996)

Dennis M. Daley “The Decline and Fall of the Roman Empire: Lessons on Management.” International Journal of Public Administration 21, 1 (January 1998): 127-143. 

Dennis M. Daley “North Carolina Employee Perceptions in the Evaluation of Supervisors: Putting the Super in Supervisor.” Southeastern Political Review 25, 4 (December 1997): 731-749 [now Politics & Policy]. Co-authored with Michael Vasu. Paper presented at International Meeting of the Academy of Business Administration (1995) and published in proceedings, Sammy G. Amin and Sam Fullerton (eds) International Business Practices: Contemporary Readings. Cumberland, MD: Academy of Business Administration (1996): 624-629.

Dennis M. Daley “Putting the Super in Supervisor: Determinants of Federal Employee Evaluation of Supervisors,” Public Personnel Management 26, 3 (Fall 1997): 301-311. A reduced version published in Sammy G. Amin, Peter B. Barr, and David L. Moore (eds) World Business Trends: Proceedings of the 1994 International Conference of the Academy of Business Administration. Maryland, USA (June 1994): 917-922.

Dennis M. Daley “Paths of Glory and the Glass Ceiling: Differing Patterns of Career Advancement Among Women and Minority Federal Employees,” Public Administration Quarterly 20, 2 (Summer 1996): 143-162. Paper presented at the Southern Political Science Association (1995).

Dennis M. Daley “Attribution Theory and the Glass Ceiling: Career Development Among Federal Employees,” Public Administration and Management: An Interactive Journal 1, 1 (1996) [http://www.hbg.psu.edu/Faculty/jxr11/] and International Journal of Organization Theory and Behavior 1,1 (February 1998): 93-116. Paper presented at the Southern Political Science Association (1994).  Electronic reprint in Jack Rabin, Robert Munzenrider, and Sherrie Bartell (eds) Principles and Practices of Public Administration. New York, NY: Marcel Dekker (2003): Chapter 7.6 (www.ebooks.dekker.com).

Dennis M. Daley “Pay-for-Performance and the Senior Executive Service: Attitudes About the Success of Civil Service Reform,” American Review of Public Administration 25,4 (December 1995) 355-372. Paper presented at the American Political Science Association (1993).

 Dennis M. Daley “Teaching Methods Used in the Personnel and Human Resources Management General Course: How Public and Business Administration Programs Plant the Seed of Learning,” Review of Public Personnel Administration 14,4 (Fall 1994): 39-51.

Dennis M. Daley “Productivity Tools and Employee Incentives: Availability and Association Among North Carolina Municipalities,” Public Productivity & Management Review 17,2 (Winter 1993): 161-171. Paper presented at the Southern Political Science Association (1992).

Dennis M. Daley and Curt L. Ellis “Drug Screening in the Public Sector: A Focus on Law Enforcement,” Public Personnel Management 23,1 (Spring 1994): 1-18. Paper presented at the Southeastern Conference on Public Administration (1991).

Dennis M. Daley “Personnel Management in North Carolina Municipalities: An Examination of Use, Size, and Structure,” Public Personnel Management 22,3 (Fall 1993): 363-380.

Dennis M. Daley “Performance Appraisal as an Aid in Personnel Decisions: Linkages Between Techniques and Purposes in North Carolina,” American Review of Public Administration 23,3 (September 1993): 202-214. Paper presented at the American Political Science Association (1991).

Dennis M. Daley “Health Care Benefits in the Public Sector: An Examination of Availability, Size, and Managerial Effects on North Carolina Municipalities,” International Journal of Public Administration 16,10 (October 1993): 1519-1539. Paper presented at the Southeastern Conference on Public Administration (1991).

Dennis M. Daley “Formal Disciplinary Procedures and Conflict Resolution Remedies: Availability and the Effects of Size and City Manager Among North Carolina Municipalities,” Public Personnel Management 22,1 (Spring 1993): 153-166. Paper presented at the International Association for Conflict Management (1990).

Dennis M. Daley “Pay for Performance, Performance Appraisal, and Total Quality Management: Navigating Between Scylla and Charybdis,” Public Productivity and Management Review 16,1 (Fall 1992): 39-51. Paper presented at the Southeastern Conference on Public Administration (1991).

Dennis M. Daley “Recruitment and Selection in North Carolina: A Profile of Municipal Personnel Practices,” International Journal of Public Administration 15, 8 (September 1992): 1579-1600. Paper presented at the American Society for Public Administration National Conference (1990).

Dennis M. Daley “When Bureaucrats Get The Blues: A Replication and Extension of the Rusbult and Lowery Analysis of Federal Employee Responses to Job Dissatisfaction,” Journal of Public Administration Research and Theory 2,3 (July 1992): 233-246. Paper presented at the American Political Science Association (1988).

Dennis M. Daley “Paying for the Public Workforce: Compensation Practices in North Carolina Municipalities,” Southeastern Political Review 20, 1 (Spring 1992): 105-121 [now Politics & Policy]. Paper presented at the American Society for Public Administration (1991).

Dennis M. Daley “Performance Appraisal in North Carolina Municipalities,” Review of Public Personnel Administration 11,3 (Summer 1992): 32-50. Paper presented at the American Political Science Association (1990).

Dennis M. Daley “Great Expectations, or a Tale of Two Systems: Employee Attitudes Toward Graphic Rating and MBO-Based Performance Appraisal,” Public Administration Quarterly 15,2 (Summer 1991): 188-209. Paper presented at the American Political Science Association (1987).

Dennis M. Daley “Management Practices and the Uninvolved Manager: The Effect of Supervisory Attitudes and Perceptions of Organizational Trust and Change Orientation,” Public Personnel Management 20, 1 (Spring 1991): 101-113.  Paper presented at the Southeastern Conference on Public Administration (1986). Abstracted in the Office of Personnel Management’s Personnel Research Highlights 20,1 (Spring 1991): 101-103.

Dennis M. Daley “The Civil Service Reform Act and Performance Appraisal: A Research Note on Federal Employee Perceptions,” Public Personnel Management 19,3 (Fall 1990): 245-251.

Dennis M. Daley “Performance Appraisal and Organizational Success: Public Employee Perceptions in a MBO-Based Appraisal System,” Review of Public Personnel Administration 9,1 (Fall 1988): 17-27.

Dennis M. Daley “Profile of the Uninvolved Worker: The Affect of Administrative Attitudes on Organizational Behavior,” International Journal of Public Administration 11, 1 (January 1988): 65-90. Paper presented at the American Society for Public Administration (1986).

 Dennis M. Daley “Performance Appraisal and the Creation of Training and Development Expectations: A Weak Link in MBO-Based Appraisal Systems,” Review of Public Personnel Administration 8, 1 (Fall 1987): 1-10. Paper presented at the Southeastern Conference on Public Administration (1985).

Dennis M. Daley “Merit Pay Enters With A Whimper: The Initial Federal Civil Service Reform Experience,” Review of Public Personnel Administration 7, 2 (Spring 1987): 72-79.

Dennis M. Daley “Humanistic Management and Organizational Success: The Effect of Job and Work Environment Characteristics on Organizational Effectiveness, Public Responsiveness, and Job Satisfaction,” Public Personnel Management 15,2 (Summer 1986): 131-142. Paper presented at the American Society for Public Administration (1985).

Dennis M. Daley “An Examination of the MBO/Performance Standards Approach to Employee Evaluation: Attitudes Toward Performance Appraisal in Iowa,” Review of Public Personnel Administration 6, 1 (Fall 1985): 11-28.  Paper presented at the American Society for Public Administration (1984).

Dennis M. Daley “Administrative Responsibility and Control of the Bureaucracy: The Dog That Did Not Bite,” State and Local Government Review 17, 2 (Spring 1985): 195-199.  Paper presented at the Southwestern Political Science Association (1983).

Dennis M. Daley “Control, Management, and Planning: A State-Level Replication of the Friedman Study on Budget Practices,” International Journal of Public Administration 7, 3 (September 1985): 291-304. Paper presented at the Mississippi American Society for Public Administration (1984). Recipient 1984-1985 Mississippi ASPA Outstanding Faculty Paper Award.

Dennis M. Daley “Support for Professionalism in the States: An Examination of Administrative, Executive, and Legislative Attitudes,” American Review of Public Administration 17,2/3 (Summer/Fall 1983 [April 1985]): 102-114. Paper presented at the American Society for Public Administration (1980).

Dennis M. Daley “Differing Perceptions Between Men and Women Over Personnel Management Practices: Gender-Related Differences Among Iowa Public Employees,” Public Personnel Management 13,3 (Fall 1984): 345-354.

Dennis M. Daley “Political and Occupational Barriers to the Implementation of Affirmative Action: Administrative Attitudes Toward Representative Bureaucracy,” Review of Public Personnel Administration 4,3 (Summer 1984): 4-15.

Dennis M. Daley “Controlling the Bureaucracy Among the States: An Examination of Administrative, Executive, and Legislative Attitudes,” Administration and Society 15,4 (February 1984): 475-488.

Dennis M. Daley “Monitoring the Use of Appraisal-By-Objectives in Iowa: Research Note,” Review of Public Personnel Administration 3,3 (Summer 1983): 33-44.  Paper presented at the American Society for Public Administration (1983).

Dennis M. Daley “Performance Appraisal as a Guide for Training and Development: A Research Note on the Iowa Performance Evaluation System,” Public Personnel Management 12,2 (Summer 1983): 159-166.

BOOK CHAPTERS

“The Decline and Fall of the Roman Empire: Lessons on Management.”  (forthcoming) Revised version of “The Decline and Fall of the Roman Empire: Lessons on Management.” International Journal of Public Administration 21, 1 (January 1998): 127-143. 
“Effectiveness of Mediation in the State Agency Grievance Process,” (2017, pp. 164-169). In Alexa Georgakopoulos (ed) The Mediation Handbook: Research, Theory, and Practice. New York, NY: Routledge. Co-authored with Rajade Berry-James, Jerrell Coggburn, and Jessica Katz Jameson
“Strategic Human Resources Management,” revised chapter 5th edition (2012, pp. 120-134) in Norma Riccucci (ed) Public Personnel Management: Current Concerns, Future Challenges. New York, NY: Pearson Longman, [2006, pp. 163-176]. 
“Designing Effective Performance Appraisal Systems,” revised chapter 3rd edition (2010, pp 555-586), in Steve Condrey (ed.) Handbook of Practical Human Resource Management. San Francisco, CA: Jossey-Bass [1998, pp. 368-385; 2005, pp. 499-527]. Paper presented at the Southeastern Conference on Public Administration, 1997. 

“The Trials and Tribulations of Performance Appraisal: Problems and Prospects on Entering the Twenty-First Century,” pp. 107-122   in Steven W. Hay, Richard C. Kearney, and Jerrell Coggburn (eds.) Public Human Resource Management: Problems and Prospects. New York, NY: Longman, 2009. Updated version of chapter printed in 2003 edition.
“Strategic Benefits in Human Resource Management,” pp. 15-27, in Christopher G. Reddick and Jerrell D. Coggburn (eds) Handbook of Employee Benefits and Administration. Boca Raton, FL: CRC Press, 2008. Paper presented at the Western Political Science Association, 2008.
“Employee Benefits,” on-line, in the Encyclopedia of Public Administration and Policy. New York: Marcel Dekker, 2005. Co-authored with Jerrell D. Coggburn.
“Performance Appraisal,” pp. 890-894, in the Encyclopedia of Public Administration and Public Policy. New York, NY: Marcel Dekker, 2003.

 “Developmental Performance Appraisal: Feedback, Interview, and Disciplinary Techniques,” pp.  243-259, in K. Tom Liou (ed.) Handbook of Public Management Practice and Reform. New York, NY: Marcel Dekker, 2001. Paper presented at the Southeastern Conference on Public Administration, 1999.

“Performance Appraisal Techniques and Applications: Guides for Consultants,” pp. 243-253, in Robert Golembiweski (ed.) Handbook of Organizational Consultation. New York, NY: Marcel Dekker, 2000.

The International Encyclopedia of Public Policy and Administration. Jay M. Shafritz, Editor-in-Chief.  Boulder, CO: Westview Press (1998). Entries for (1) “Incentive Pay,” pp. 1100-1101, (2) “Pay-for-Performance,” pp. 1613-1616 (reprinted in Jay M. Shafritz, ed., Defining Public Administration. Boulder, CO: Westview, 2000, pp.  315-321), and (3) “Performance Appraisal,” pp. 1616-1618.

“Personnel Training and Development,” pp.467-498, co-authored with G. David Garson, in Jack Rabin, Thomas Vocino, W. Bartley Hildreth, and Gerald J.  Miller (eds) Handbook on Public Personnel Administration. New York, NY: Marcel Dekker, 1994.  [revised existing chapter]

“Organization of the Personnel Function: The New Patronage and Decentralization,” pp. 20-28 in Steven W. Hays and Richard C. Kearney (eds.) Public Personnel Administration: Problems and Prospects. Englewood Cliffs, NJ: Prentice-Hall, 1990.

“Personnel Administration,” pp. 50-61 in Dana B.  Brammer and John W. Winkle III (eds.) A Manual of Mississippi Government. University, MS: Public Policy Research Center, 1987. [revised existing chapter]

PROFESSIONAL PUBLICATIONS AND REPORTS

 “North Carolina Office of State Personnel Mediation & Grievance Programs Cost/Benefit Analysis” (2012) Co-authored with Jessica Jameson, RaJade Berry-James, and Jerrell Coggburn.

“At a Crossroads: The Financing and Future of Health Benefits for State and Local Government Retirees” (2009) RC Kearney, RL Clark, JD Coggburn, DM Daley and Christina Robinson. Center for State and Local Government Excellence.
“State and Local Retiree Health Care Benefits” (2008): Co-authored with Richard Kearney, Jerrell Coggburn, and Robert Clark. [Report to the Center for State and Local Government Excellence] 
The Role of State Leadership in Social Welfare: Final Report of the State Customer Improvement Project (July 1, 2001). Co-authored with Michael L. Vasu and Meredith B. Weinstein. [Report to the North Carolina Department of Health and Human Services]

“Developmental Performance Appraisal,” Periscope 22,1 (Spring 2001): http://www.spalr.org/SPALR800.htm.

 “The Politics and Administration of Privatization: Efforts Among Local Governments,” Policy Studies Journal 24,4 (Winter 1996): 629-631. [Introduction to Symposium]

North Carolina State Employee Survey: Final Report (December 1994). Co-authored with Michael L. Vasu.  [submitted to North Carolina Office of State Personnel]

“Saving Performance Appraisal From TQM,” Public Administration Times 17,6 (June 1, 1994): 8. [PA Commentary]

“Merit Systems Protection Board: A Report to the President and the Congress,” Public Administration Review 51,4 (July/August 1991): 372-375. [TOPS Essay]

“Performance Appraisal in Local Governments,” Public Productivity and Management Review 14,3 (Spring 1991): 249-252. [Introduction to Symposium]

“Graphic Rating Scales vs. MBO-Based Performance Appraisal: Employee Attitudes Under Differing Performance Appraisal Systems,” HRMOB 1989 Annual National Conference Proceedings (1989): 68-72. [Paper presented at the Human Resources Management and Organizational Behavior Conference]

Book reviews in American Review of Public Administration (June 1988; March 1993; December 1996; July 2009), Public Administration Review (January/February 1996), and the Review of Public Personnel Administration (Fall 1990-Spring 1991; September-December 1991; Winter 1994).

UNPUBLISHED CONVENTION PAPERS: Thirty convention presentations in addition to the revised versions of thirty-eight papers published (or accepted for publication) as refereed articles, book chapters, and proceedings.
Southeastern Conference on Public Administration (2017) Extrinsic and Intrinsic Motivation Among Federal Employees: Comparing the Influence of Interpersonal Relations and Job Engagement 
American Society for Public Administration (2017) “The Road to Performance Rewards: Perceptions Among Federal Employees on Performance Appraisal and Job Engagement.” 
Southeastern Conference on Public Administration (2014). “North Carolina Department of Corrections: Organizational Justice and Transformative Mediation in Practice.” Co-author Melanie Riester.

Southeastern Conference on Public Administration (2013) “Mediation in the Department of Corrections: A Look at Organizational Justice in North Carolina State Government.” Coauthors Jerrell D. Coggburn, Rajade Berry-James, and Jessica Jameson.

Academy of Management (2010) “Collaboration and Networking Skills in Success: Contract Representatives in the Federal Government.”  Refereed paper. 
Midwest Political Science Association (2003) “The Role of Job Satisfaction in Organizational Leadership: Perceptions of Supervisory and Managerial Trust in a North Carolina Environmental Agency.” Co-authored with Susan Pope*.

 Southeastern Conference on Public Administration (2002) “Job Satisfaction and Perceptions of Organizational Performance: Maintenance and Motivation in a North Carolina Agency.” Co-authored with Susan E. Pope*. 

Midwest Political Science Association (2002) “The Impact of Strategic Human Resource Management on Organizational Success: Practices Among North Carolina County Social Services Departments.” Co-authored with Michael L. Vasu.

Midwest Political Science Association (2001) “The Role of State Administrative Capacity in Social Welfare: Outcome Assessments.” Co-authored with Michael L. Vasu and Meredith Blackwell Weinstein*.

Western Political Science Association (2001) “Strategic Human Resource Management: Personnel Practices and the Success of Welfare Reform in North Carolina.” Co-authored with Michael L. Vasu and Meredith Blackwell Weinstein*.

Southeastern Conference on Public Administration (2000) “The Role of State Leadership in Social Welfare: The View from North Carolina Counties.” Co-authored with Michael L. Vasu and Meredith Blackwell Weinstein*.

Southeastern Conference on Public Administration (1999) “Strategic Human Resource Management.”

Southern Political Science Association (1998) “From Exceeds to Outstanding: Federal Supervisor Appraisal Recognizes Entrepreneurial Performance.”

Midwest Political Science Association (1998) “Federal Supervisors’ Perceptions of the Tasks of Management: The Effect of Gender, Place, and Experience.” Co-authored with Katherine C. Naff [poster session]

Southeastern Conference on Public Administration (1996) “Supervisory Assessment in Nation and State: Federal and North Carolina Employee Perceptions.” Co-authored with Michael L. Vasu.

American Society for Public Administration (1993) “Employee Incentives and Productivity Practices: The Impact of Performance Appraisal, Needs Assessment, and Human Resources Development Tools.”

American Political Science Association (1992) “Performance Appraisal Systems and Their Uses: An Analysis of Performance Appraisal Criteria and Other Influences.”

Urban Affairs Association (1991) “The Role of the City Manager in Professional Personnel Management: An Examination of Manager vs Mayor Municipalities in North Carolina.”

Urban Affairs Association (1990) “Motivation and Race: The Effect of Job and Work Characteristics.” Co-authored with Pallavi Trivedi.

Southern Political Science Association (1989) “Superwoman Gets The Blues: Gender-Related Differences and Motivation Among Supervisors and Nonsupervisors.” Coauthored with Pallavi Trivedi.

Southern Political Science Association (1988), “Motivating the Motivators: The Affect of Social, Occupational, Job and Work Environment Characteristics on Supervisors and Nonsupervisors.” Coauthored with Neal Turner*.

Southern Political Science Association (1986), “Political Culture and Budget Reform: Ships That Pass in the Night.” Coauthored with John Winkle.

American Society for Public Administration (1987), “The Effect of Organizational Commitment on Motivation: Participative Management and the Organization.”

Southern Political Science Association (1984), “Bureaucratic Responsiveness to Governmental Elites: State Administrative, Executive, and Legislative Opinion Concurrence Regarding Regime Values and Policy Priorities.”

Southeastern Conference on Public Administration (1984), “Recruitment and Retention in the Public Service: Public Employee Attitudes in Iowa.”

Western Political Science Association (1982), “State Legislators, Politics, and Public Policy: An Attitudinal Report.”

Southwestern Political Science Association (1982), “State Administrators and Public Policy: A Survey of Political Attitudes.”

American Society for Public Administration (1981), “The Political Impact of Professional Development: An Analysis of Administrators from Five States.”

Midwest Political Science Association (1980), “Controlling the Bureaucracy: An Examination of Administrative Attitudes in Five States.”

PRESENTATION

“Performance Appraisal & TQM in Bed Together: Letters to the Editor” at the International Personnel Management Association Conference (1993). With Jim M.  Graber and James G. Stratton.

 American Society for Public Administration (2013) “The Cost of Organizational Conflict: Disparities in Race, Gender and Income” Coauthors RaJade M. Berry-James, Jerrell D. Coggburn,, and Jessica Jameson. 
SYMPOSIUM EDITOR

 “Benefits in the Public Sector,” Review of Public Personnel Administration 18,3 (Summer 1998): 5-57.

“The Politics and Administration of Privatization,” Policy Studies Journal 24,4 (Winter 1996): 629-675.

“Performance Appraisal in Local Governments,” Public Productivity and Management Review 14,3 (Spring 1991): 249-296.

DATA COLLECTION

Center for State and Local Government Excellence “State and Local Retiree Health Care Benefits Survey” (2007-2008): $445,429 with Richard Kearney, Jerrell Coggburn, and Robert Clark). [3 papers, 3 articles]
North Carolina Department of Health and Human Services “Organizational Assessment for County Customers Survey” (2000): $48,233. With Michael L. Vasu. [5 papers, 3 articles]

North Carolina Office of State Personnel “Public Employee Survey” (1994). With Michael L. Vasu. [4 papers, 2 proceedings, 3 articles]

North Carolina Municipal Survey of Personnel Practices (1989). [10 papers, 8 articles]

State Budget Practices Survey (1983). [2 papers, 1 article]

Iowa Public Employee Attitude Survey (1983). [5 papers, 1 proceedings, 4 articles]

Iowa Performance Evaluation System Monitoring (1981). [1 paper, 3 articles]

Administrative Responsibility and Control of the Bureaucracy (1979). [7 papers, 4 articles]

DISSERTATION COMMITTEES CHAIRED
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